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    THREDBO ENVIRONMENTAL SERVICES  
 
Kosciuszko Thredbo Pty Ltd has prepared a Pollution Incident Response Management Plan for 
the Thredbo Sewage Treatment Works in accordance with NSW EPA Guidelines. This plan 
ensures Thredbo takes proactive steps to prevent pollution incidents and responds appropriately if 
an event does occur. 
 

Notification Procedure 
 
If an incident occurs and it is determined that it has the potential to cause material harm to the 
environment, Kosciuszko Thredbo Pty Ltd will immediately contact each authority below where 
appropriate. 
 

Emergency Services 
Emergency Contact 

Number 
General Business 

Number 

FIRE & RESCUE NSW 000 
Thredbo Fire Station 

(02) 6457 6144 

NSW MINISTRY OF HEALTH (SOUTHERN 
AREA HEALTH) 

- 

Cooma Office 
(02) 6299 6199 
Albury Office 

(02) 6058 1750 

NSW ENVIRONMENT PROTECTION 
AUTHORITY 

13 15 55 
Queanbeyan Regional 

Office 
(02) 6229 7002 

LOCAL AUTHORITY: NATIONAL 

PARKS & WILDLIFE SERVICE 
1300 072 757 

Jindabyne Regional Office 
(02) 6450 5555 

SAFEWORK NSW 13 10 50 
General Information 

13 10 50 

 
As the Plan relates to the sewerage system throughout Thredbo Village any affected community 
members will also be notified. Depending on the circumstances of the incident the following 
mechanisms will be adopted to notify and update relevant community stakeholders. 
 

• Local media sources; 

• Kosciuszko Thredbo Pty Ltd web page updates and media releases; 

• E-mails; 

• Telephone calls and / or door knocking (where appropriate). 
 
Community stakeholders that will be considered include, but are not limited to: resort guests and 
staff, campers, fishermen, farmers, Lake Crackenback Resort, Perisher Ski Tube, NSW 
Department of Primary Industries (Gaden Hatchery) and Snowy Monaro Regional Council. 
Following any given pollution event the scale and location of the incident will dictate the 
stakeholders to be notified according to the Kosciuszko Thredbo’s Incident Notification Protocol. 
 
Specific actions taken by Kosciuszko Thredbo Pty Ltd, to combat the emergency will be guided by 
the Pollution Incident Response Management Plan and context of the emergency. 
 
If you would like further information on the specifics of the plan please contact the Environmental 
Services Department during office hours on 02 6459 4100. 


